






Contract #: 430008 
1000 Park Ave 
Park City, UT 84060

Renee Shaening 
1000 Park Ave 
Park City, UT 84060

Dear Renee Shaening,

Thank you for choosing a Landmark home warranty and service plan. We consider it a privilege to have you as a customer and we
pledge to do all we can to eliminate the frenzy of household breakdowns and the hassle of getting them repaired.

Enclosed in this package you will find a copy of your residential service contract detailing the coverage you have selected. You will also
find information regarding additional coverage options and upgrades that you may add to your plan.* Please take some time to
carefully review your service contract. If you have any questions about your Home Warranty Plan, or if you are interested in
adding additional coverage options, please call us at 866-306-2999 or visit our website at landmarkhw.com.

Once again, thank you for choosing Landmark Home Warranty®. We look forward to serving you!

When your
home needs
care, Landmark
has you
covered

*Please refer to section A of the contract for terms and conditions.

 



Residential Service Contract
This contract is administered, underwritten and serviced by Landmark Home Warranty P.O.Box 27848, Salt Lake City,  UT 84127

CUSTOMER:  
Renee Shaening 
1000 Park Ave 
Park City, UT 84060

COVERED PROPERTY:
1000 Park Ave 
Park City, UT 84060

CONTRACT NUMBER
430008

CONTRACT TERM
-

TOTAL PREMIUM
$605.00

SERVICE FEE
$60.00

COMPREHENSIVE
The Comprehensive provides repair and replacement coverage for the following:

Air Condit ioning Tune-Up
Built-In Microwave
Dishwasher
Electrical System
Garage Door Opener
Garbage Disposal
Heating System
Heating Tune-Up
Kitchen Exhaust Fan
Kitchen Refrigerator
No Fault Coverage
Oven/Range/Cooktop
Plumbing System
Re-Key Service
Washer/Dryer

SELECTED ADDITIONAL COVERAGE

Air Conditioning System
Pool and Hot Tub
Water Softener



A. COMPREHENSIVE COVERAGE

1 . RE-KEY SERVICE

COVERED: For the applicable service call fee, LHW will  re-key up to six locks, for standard cylinder door locks and deadbolts, and provide
four copies of the key.

NOT COVERED: Non-standard cyl inder door locks,  including but not l imited to,  high security door locks,  storm doors,  and biometric door
locks. LHW is not responsible for picking locks.

2 . AIR CONDITIONING TUNE-UP

COVERED: For  the  app l icab le  se rv ice  ca l l  fee ,  LHW wi l l  per fo rm one  a i r  cond i t ioner  tune-up  as  fo l lows :  ca l ib ra te  thermosta t ;  tes t
temperature split ;  check refrigerant levels and system pressures; perform amp draw on condenser and evaporator motors and compressor;
clean condenser coils;  check contactors; check condensate l ines; clean and tighten electrical connections; test capacitors; and test safety
switches.

NOTE: In the event a Contract Holder places an addit ional service request while the contractor is performing a tune-up at their home, the
Contract Holder is required to pay an additional service call fee.

LIMITS: Tune-ups are covered for one unit.  Contract Holder will be responsible to pay the service contractor $30 for each additional unit .

3 . HEATING SYSTEM

COVERED: All  components and parts of the following heating systems: ducted forced air ,  gas, or electric central heating systems; electric
cable heating systems; air source heat pumps; all mechanical parts thereof, including but not l imited to thermostats. Refrigerant recapture,
recovery, and recharge. Multiple units covered.

EFFICIENCY AND MODIFICATIONS: If LHW determines a covered heating unit must be replaced according to the terms of the Contract, and
equipment compat ible with the inoperable uni t  is  not  avai lable ,  LHW wi l l  replace the inoperable uni t  wi th  one that  meets the current
federal,  state, and/or local government e ciency standards. During a covered repair or replacement of heating equipment, LHW includes
modi cations to the following items, as needed to complete the repair or replacement, l imited to $500: plenum; duct transit ion;  ues;  ex
piping; drain pans and l ines; and indoor electrical.

NOT COVERED: Water source heat pumps;  boi ler  and radiant heat systems;  wall  units ;  window units ;  portable units ;  solar  heat ing;  o i l  or
diesel heating systems; units in excess of 5-ton capacity;   replaces of any kind (even if  main source of heat) and key valves; wood, pellet,
or gas stoves;  humidi ers;   lters;  electronic air  cleaners;  computerized HVAC management systems or zone controllers;   ues and vents;
roof jacks or stands;  condenser casings;  deionizers;  registers;  gr i l ls ;  leak detection tests;  structural  modi cations required in connection
with any covered repair ;  drain and condensate pans,  except as noted in "E ciency and Modi cat ions" ;  fa i lure or  inadequacy caused by
system operation outside of manufacturer specifications.

LIMITS: $500 maximum for diagnosis,  repair ,  or replacement of ductwork.  LHW wil l  provide access through unobstructed walls,  cei l ings,
and  oors only,  and wil l  provide cash in l ieu of returning the access opening to rough  nish condit ion in the fol lowing amounts:  smaller
than 5 square feet :  $40;  5-10 square feet :  $65.  $1 ,000 maximum for  diagnosis ,  repair  or  replacement of  electr ic  cable heat ing systems.
Refrigerant recapture, recovery, and recharge l imited to $20 per pound.

4 . HEATING TUNE-UP

COVERED: For the applicable service call  fee,  LHW will  perform one heating system tune-up as follows: cal ibrate thermostat ;  check heat
operations; clean and tighten electrical connections; inspect pilot system; test safety switches; test l imit switches; and clean burners.

NOTE: In the event a Contract Holder places an addit ional service request while the contractor is performing a tune-up at their home, the
Contract Holder is required to pay an additional service call fee.

LIMITS: Tune-ups are covered for one unit.  Contract Holder will be responsible to pay the service contractor $30 for each additional unit .

5 . PLUMBING SYSTEM

COVERED: Gas or electric water heaters up to 70 gallons (multiple units covered);  tankless water heaters;  plumbing pipe leaks; clearing of
drain l ine stoppages through an accessible cleanout, up to 100 feet from access point; recirculating pump; toilets and related mechanisms;
toi let wax r ing seals;  built- in bathtub whirlpool motor,  pump, and air  switch assemblies;  valves for shower,  tub,  and diverter valves;  ball
va lves ;  ga te  va lves ;  faucets ,  shower  a rms  and  shower  heads  ( rep laced  w i th  chrome bu i lders  s tandard ,  when  necessary ) ;  p ressure
regulators; permanently installed sump pumps (ground water only) .

NOT COVERED: Stoppages caused by col lapsed,  damaged,  or  broken dra in ,  vent ,  or  sewer  l ines  outs ide the home's  main  foundat ion ;
stoppages or breaks caused by roots;  stoppages that cannot be cleared with a standard 100-foot sewer cable,  even i f  within the home's
main foundation; hydrojetting, unless additional option is chosen (Complete Coverage Plan);  cameras;  ow restrictions in fresh water l ines;
b a t h t ub s ;  s i n k s ;  s h owe r s ;  s h owe r  e n c l o s u r e s  a nd  b a s e  p an s ;  t o i l e t  l i d s  a nd  s e a t s ;  wh i r l p oo l  j e t s ;  c a u l k i n g ;  g r o u t i n g ;  wa t e r
 ltration/puri cation system; septic tanks; holding or storage tanks; saunas or steam rooms; costs to locate or access cleanouts, including
through roof vents and toilet removal, unless additional option is chosen (Complete Coverage Plan); cost to install cleanouts; external hose
bibs ;  polybuty lene p ip ing ;  leak  detect ion  tests ;  water  heater  expans ion  tanks ;  icemaker  water  l ines ;  water  sof teners ;  inadequate  or
excessive water pressure; sewage ejector pump; all other parts and repairs that are not l isted as covered.

LIMITS: $1,000 maximum for diagnosis,  repair ,  or  replacement for leaks in concrete-encased water,  drain,  or gas l ines.  LHW wil l  provide
access through unobstructed walls,  ceil ings, and  oors only,  and wil l  provide cash in l ieu of returning the access opening to rough  nish
condit ion in  the fol lowing amounts :  smal ler  than 5  square feet :  $40;  5-10 square feet :  $65 .  Obstruct ions to  plumbing are the Contract
Holder 's  respons ib i l i ty  to  remove and include :  t i le ,  cabinetry ,  or  any other  i tems permanent ly  a xed or  requi r ing addi t ional  work  to
remove.  Toi let  tanks and bowls replaced with bui lders standard,  when necessary .  L imit  one sewer stoppage clear ing per sewer l ine or
secondary waste line. $800 maximum for diagnosis, repair, or replacement of tankless water heaters.

6 . ELECTRICAL SYSTEM

COVERED: Wiring; panels and subpanels*; plugs; switches and fuses; junction boxes; circuit breakers; conduit; exhaust fans; ceil ing fans.

NOT COVERED: L ight   xtures ;  wireless remotes ;  bal lasts ;  te lephone wir ing;  heat  lamps;  intercoms;  a larms;  electronic  or  computer ized
energy management or l ighting and appliance management systems; doorbell  and related wir ing; chimes; saunas or steam rooms; smoke
detectors.

LIMITS: LHW will provide access through unobstructed walls, ceil ings, and  oors only, and will  provide cash in l ieu of returning the access
opening to rough finish condition in the following amounts: smaller than 5 square feet: $40; 5-10 square feet: $65.

7 . OVEN/RANGE/COOKTOP

COVERED: All components and parts affecting the heating operation of the unit, including hinges and seals.

NOT COVERED: L ights  or  l ight  sockets ;  racks ;  ro l lers ;  runner  guards ;  shelves ;  inter ior  l in ings ;  t imers  and clocks ( that  do not  a ect  the
heating or cleaning operation of the unit) ;  knobs; trim kits.

LIMITS: Electromagnet ic induct ion cooktops replaced with bui lders standard,  when necessary ;  $1 ,000 maximum to diagnose,  repair ,  or
replace microwave/oven combination units.

8 . BUILT-IN MICROWAVE

COVERED: All components and parts affecting the heating or cooking operation of the unit, including hinges and seals.

NOT COVERED: L ights  or  l ight  sockets ;  racks ;  ro l lers ;  runner  guards ;  shelves ;  inter ior  l in ings ;  t imers  and clocks ( that  do not  a ect  the
heating or cooking operation of the unit) ;  knobs; portable or countertop microwaves; trim kits; halogen units.

LIMITS: $1,000 maximum to diagnose, repair,  or replace microwave/oven combination units.

9 . KITCHEN EXHAUST FAN



COVERED: All components and parts affecting the heating or cleaning operation of the unit, including hinges and seals.

10 .GARBAGE DISPOSAL

COVERED: All components and parts affecting the operation of the unit.

1 1 . DISHWASHER

COVERED: All components and parts affecting the heating or cleaning operation of the unit, including hinges and seals.

NOT COVERED: L ights  or  l ight  sockets ;  racks ;  ro l lers ;  runner  guards ;  shelves ;  inter ior  l in ings ;  t imers  and clocks ( that  do not  a ect  the
heating or cleaning operation of the unit) ;  knobs; trim kits; halogen units.

12 .GARAGE DOOR OPENER

COVERED: Motor; capacitor; eye sensors; switches; receiver unit;  carriage; push arm; hinges; keypad; remote transmitter; springs.

NOT COVERED: Garage doors; chains; cables; adjustments.

13 .NO FAULT COVERAGE

COVERED: PERMITS:  Where local  bui lding permits are required pr ior to commencing replacement of a covered i tem, LHW wil l  pay up to
$250 per required permit.  LHW will not be responsible for replacement service when permits cannot be obtained.

CODE VIOLATIONS: LHW will pay up to $250 to correct code violations, if required to effect a covered repair or replacement.

IMPROPER PRIOR REPAIR: LHW will pay up to $250 to repair or replace covered items that were improperly installed or repaired prior to the
Contract e ective date,  i f  the improper installat ion or repair  was not detectable by a visual inspection or simple mechanical test pr ior to
the Contract effective date, as defined in Service Overview (3).

HAUL AWAY: LHW wil l  pay up to $100 per occurrence to remove a covered system, appl iance,  or  component when LHW is replacing a
covered system, appliance, or component.

CRANE: LHW wil l  pay up to $250 for the use of cranes or other l i f t ing equipment required for a covered service of rooftop heating or air
conditioning units.

LIMITS: Water heater expansion tanks not included, even when local  bui lding code requires instal lat ion of expansion tank in associat ion
with water heater repair or replacement.

14 . KITCHEN REFRIGERATOR

COVERED: Mechanical  components and parts that  a ect the cool ing operat ion,  including refr igerant recapture,  recovery,  and recharge;
icemaker; beverage dispenser.

NOT COVERED: Wine chi l lers ;  water l ines;  trays;  l ights or l ight sockets;  baskets;  buckets;  food spoilage;  tr im kits ;  rol lers ;  racks;  handles;
door seals; runner guards; shelves; interior l inings; touch pads.

LIMITS: $1,500 maximum to diagnose, repair,  or replace. Refrigerant recovery recapture, and recharge limited to $20 per pound.

15 .WASHER - DRYER

COVERED: Mechanical components and parts that affect the operation.

NOT COVERED: Touch pad assembly; soap dispenser;  knobs;  lter;  l int screens; venting; dials;  interior thermal shells;  tr im kits;  "all- in-one"
washer/dryer units.

LIMITS: $2,000 maximum to diagnose, repair, or replace (per set) .

B. OPTIONAL ITEMS

1 . AIR CONDITIONING SYSTEM

COVERED: All components and parts of the following air conditioning and heating systems: ducted electric central air conditioning systems;
water  evaporat ive coolers ;  ducted forced a i r ,  gas ,  or  electr ic  central  heat ing systems;  electr ic  cable heat ing systems;  a i r  source heat
pumps; all mechanical parts thereof, including but not l imited to thermostats and accessible refrigerant l ines. Multiple units covered.

EFFICIENCY AND MODIFICATIONS: If LHW determines a covered air conditioning or heating unit must be replaced according to the terms of
the Contract, and equipment compatible with the inoperable unit is not available, LHW will replace the inoperable unit with one that meets
the  cur rent  federa l ,  s ta te ,  and/or  loca l  government  e c iency  s tandards .  Dur ing  a  covered repa i r  o r  rep lacement  o f  hea t i ng  o r  a i r
condit ioning equipment,  LHW includes modi cations to the following items, as needed to complete the repair  or replacement,  l imited to
$500:  a i r  handl ing t rans i t ion ;  p lenum;  duct  t rans i t ion ;   ues ;   ex  p ip ing ;  ref r igerant  l ines ;  dra in  pans  and l ines ;  and indoor  e lect r ica l .
Refrigerant recapture, recovery, and recharge.

NOT COVERED: Water source heat pumps;  boi ler  and radiant heat systems;  wall  units ;  window units ;  portable units ;  chi l ler  systems and
chi l ler  components ;  solar  heat ing;  o i l  or  d iesel  heat ing systems;  uni ts  in  excess of  5-ton capaci ty ;   replaces of  any k ind (even i f  main
source of heat)  and key valves;  wood, pellet ,  or gas stoves;  humidi ers;   lters;  electronic air  cleaners;  computerized HVAC management
systems or  zone contro l lers ;   ues  and vents ;  roof  jacks  or  s tands ;  condenser  cas ings ;  de ion izers ;  reg is ters ;  gr i l l s ;  pre-coolers ;  leak
detection tests;  structural  modi cations required in connection with any covered repair ;  inaccessible and/or wall  obstructed refr igerant
l ines ;  dra in and condensate pans,  except as noted in  "E ciency and Modi cat ions" ;  fa i lure or  inadequacy caused by system operat ion
outs ide of  manufacturer  spec i cat ions .  Water  evaporat ive  cooler  repa i r  or  replacement  necess i tated by rust ,  corros ion or  chemical
deposits.

LIMITS: $500 maximum for diagnosis,  repair ,  or replacement of ductwork.  LHW wil l  provide access through unobstructed walls,  cei l ings,
and  oors only,  and wil l  provide cash in l ieu of returning the access opening to rough  nish condit ion in the fol lowing amounts:  smaller
than 5 square feet :  $40;  5-10 square feet :  $65.  $500 maximum for diagnosis ,  repair  or  replacement of water evaporat ive coolers .  $1,000
maximum for diagnosis, repair or replacement of electric cable heating systems. Refrigerant recharge limited to $20 per pound.

2 . SWIMMING POOL AND HOT TUB

COVERED: Above-ground and accessible working parts  and components of  heat ing and  ltrat ion system as fol lows:  heater ;  pool  pump;
motor; f i lter housing; f i lter t imer; gaskets; blower; back flush valve; pool sweep motor and pump; above-ground plumbing pipes and wiring.

NOT COVERED: Je ts ;  l igh ts ;  sk immers ;  poo l  l i ner ;  poo l  cover  and  re la ted  equ ipment ;   l l  l i ne ;   l l  va lve ;  cont ro l  pane ls ,  boards ,  and
switches; cartridge  lters; disposable  ltration mediums; sand as  ltration medium; pop-up heads; turbo valves; heat pump; solar plumbing
or heating equipment.

LIMITS: Repairs will be limited to $1,000 per Contract for diagnosis, labor, parts, and/or materials.

3 . WATER SOFTENER

COVERED: Mechanical components and parts that affect the operation.

NOT COVERED: Softening agents; resin bed; conditions caused by chemical, calcium, build-up/deposits; f i lter and related components.

LIMITS: $500 maximum to diagnose, repair,  or replace.

C. SERVICE OVERVIEW

1 . In accordance with the terms of this Contract,  Landmark Home Warranty, hereinafter also referred to as LHW, agrees to repair or replace
systems and appliances mentioned as covered for the Contract Holder, hereinafter also referred to as You.

2 . LHW will repair or replace systems and appliances mentioned as covered that:



a . Are in proper working order on the effective date of this Contract.

b . Have become inoperable  due to  normal  usage af ter  the e ect ive date of  th is  Contract  and are  reported dur ing the term of  th is
Contract.

c . Are properly installed and located within the perimeter of the main foundation or detached garage, except those noted with an "*" .

3 . LHW will  repair  or replace covered systems and appliances whose malfunctions,  defects,  and improper condit ions precede the e ective
date of this Contract, including subsequent repairs required due to rust, corrosion, sediment, and/or lack of maintenance if :

a . The  mal funct ions ,  defects ,  and  improper  cond i t ions  would  not  have  been  detectab le  th rough  a  v i sua l  inspect ion  and  s imple
mechanical test performed within 60 days prior to the effective date.

i . A visual inspection of the covered item veri es that i t  appears structurally intact,  properly cleaned and maintained, and without
damage or missing parts that would indicate inoperability or imminent failure.

i i . A simple mechanical test is de ned as turning the item on and o  to ensure that i t  is  fully operational .  While turned on, the item
should operate as intended, without causing damage, irregular sounds, smoke, or other abnormal outcomes.

b . The Contract  Holder  provides a  home inspect ion report  performed with in  60 days pr ior  to  the e ect ive date by a  state l icensed
inspector, and covered items are documented as inspected and in proper working order and without indication that the covered item
is in need of maintenance, repair ,  or suggestion of imminent fai lure.  In the event the inspector notes recommend further evaluation
by a trade specific professional, coverage may not apply.

4 . LHW will determine, at its sole discretion, whether a covered system or appliance will be repaired or replaced.

5 . Homes that have been sold for more than 30 days, and are not l isted for sale, or are not part of an imminent real estate transaction at the
time the Contract is received by us, do not qualify for coverage under the terms of this Contract. Call 888.493.5596 for quote.

6 . Contract is for Contract Holder's residential  dwell ing,  less than 5,000 square feet .  Homes over 5,000 square feet require addit ional fees.
Call 866.306.2999 for quote.

7 . Where the premises covered by th is  Contract  are a  condominium or  mult ip le  uni ts ,  obl igat ions are l imited to the con nes of  the uni t .
Common equipment is excluded.

8 . LHW reserves  the  r ight  to  repa i r  and/or  replace systems and appl iances  wi th  non-or ig ina l  manufacturer  par ts ,  inc lud ing rebu i l t  o r
refurbished parts .  We are responsible for  providing instal lat ion of  equipment comparable in features,  capacity ,  and e ciency,  but  not
dimensions, color,  or brand.

9 . LHW reserves the right to provide cash in l ieu of repair or replacement when an item is not repairable and a replacement item is no longer
avai lable .  The cash in  l ieu amount  is  the dol lar  amount  LHW would pay (which can be less than reta i l  cost )  for  parts  and labor  of  sa id
covered items, less the incurred cost of the contractor's diagnosis. Once cash in l ieu is provided, LHW is no longer responsible for repair or
replacement of the system or appliance for the duration of the Contract.

10 .This Contract is l imited to one unit per covered system or appliance (unless specifically noted or additional options purchased).

1 1 . This Contract covers only the items mentioned as covered and excludes all others.

D. CONTRACT EFFECTIVE DATES

1 . Real Estate Transaction Contract:  becomes e ective at close of sale and is in e ect for one full  year.  Payment must be received within 14
days after close of sale. If Contract Holder takes possession prior to close of sale, the payment is due and coverage will begin upon receipt
of payment.

2 . Seller's Coverage Contract:  e ective the day the Contract is con rmed by us, and continues until  the expiration of the init ial l ist ing period,
up to 180 days, close of sale, or l isting termination, whichever occurs  rst.  Seller's Coverage contracts are o ered in full faith that Contract
Holder (home seller) will purchase a Real Estate Transaction Contract for the home buyer upon the close of sale of the home.

a . You must  contact  LHW on or  before the close of  sale  of  the home in  order  to  convert  the Contract  to  a  Real  Estate Transact ion
Contract.

i . See Contract Effective Dates 1, for Real Estate Transaction Contract payment terms.

b . I f  the Seller 's Coverage Contract is not converted to a Real Estate Transaction Contract through the sale of the home, the Contract
will be cancelled at the end of the 180-day term and no additional Contract fee will be due upon cancellation.

c . Seller's Coverage is not available on multiple units.

3 . New Construction Contract:  begins on the  rst anniversary of the close of sale and continues for three years from that date, provided the
Contract fee was received by LHW within 14 days from close of sale.  All  systems and appliances to be covered must be in proper working
order at the time coverage begins on the first anniversary after close of sale.

4 . Annual Contracts may be paid monthly or in ful l .  Al l  monthly contracts automatically renew, unless cancelled by the Contract Holder or
are nonrenewed by LHW. Monthly payments must be made by credit  or debit  card (Visa,  MasterCard, Discover or American Express) and
are subject to a $5 per month transaction processing fee.

E. TO REQUEST SERVICE

1 . Service can be initiated online at www.landmarkhw.com or via phone at 866.306.2999, 24 hours a day, 7 days a week.

2 . LHW must be notified as soon as the malfunction is discovered and prior to expiration of the Contract term.

3 . LHW will select an independent contractor to perform the service.

4 . Under normal circumstances, services will be initiated within 48 hours after your service request is made to LHW.

5 . $60 service call fee is due to the service contractor upon their arrival to your covered property.

6 . If  you request the wrong trade for services, you'l l  be responsible to pay an addit ional service call  fee, payable to the appropriate service
contractor.

7 . Failure to pay the service call fee will  result in a suspension of warranty coverage. LHW will  not respond to a new service request until  all
previous service call fees are paid. If warranty coverage is suspended and service call fees are paid in full ,  the coverage will be reinstated,
but the Contract period will not be extended.

8 . It is your responsibil ity to provide access and clear non-related items away from the area that requires service. In the event the area is not
accessible, the contractor will return at a later date, and you will be responsible for an additional service call fee.

9 . LHW will  determine what constitutes an emergency and will  make reasonable e orts to expedite service within 24 hours. An emergency is
defined by LHW as a failure resulting in:

a . Plumbing failure that causes interior flooding

b . Complete loss of heat or A/C and interior home temperatures are below 45 degrees Fahrenheit or above 90 degrees Fahrenheit

c . System or appliance failure causing ongoing secondary damage to the home

d. A condition that immediately endangers health or safety



e . A condition that interferes with healthcare support of occupants

f . No electricity, gas, water, or toilet facil it ies to the entire home

10 .If LHW does not deem your service request an emergency and you request service to be performed outside of normal business hours, you
will be responsible for payment of additional fees, including overtime.

1 1 . LHW reserves the right to obtain a second opinion at LHW's expense. LHW may, at its sole discretion, authorize your request for a second
opinion by a LHW contractor, and you will be responsible for the payment of an additional service call fee.

12 . Service work is guaranteed for 30 days.

13 . In some instances,  LHW may o er you the option of  nding your own contractor to provide diagnosis and possible subsequent repair .  In
this instance, your contractor must provide a diagnosis and itemized bid to LHW before any work is performed. LHW will not reimburse you
for services performed by your own contractor without prior authorization.

F. THIS CONTRACT DOES NOT COVER

1 . Repai rs  or  replacement  requi red as  a  resul t  of   re ,  f reeze,   ood,  or  other  acts  of  God;  acc idents ;  vandal ism;  neglect ;  misuse ;  abuse;
miss ing par ts ;  cosmet ic  defects ;  des ign  aws ;  manufacturer  defects ;  s t ructura l  defects ;  power  fa i lure ;  shor tage ;  surge or  over load ;
inadequate capacity; or damages due to pests or pets.

2 . Living spaces detached from main home, unless additional option is chosen (Guest House Essential Plan).

3 . Repairs or replacement required as a result  of  fa i lure to clean or maintain,  according to manufacturer speci cat ions,  except as noted in
Service Overview (3) .

4 . Repairs or replacement required as a result of improper previous or attempted repair, unless additional option is chosen (Advantage Plan).

5 . Repairs or replacement required as a result of improper installation, unless additional option is chosen (Advantage Plan).

6 . Consequent ial  or  secondary damage,  including consequent ial  damages due to a service contractor 's  convent ional  repair  e orts  of  the
primary item.

7 . Failure to provide t imely service due to condit ions beyond LHW's control ,  including but not l imited to,  part or equipment delays or labor
difficulties.

8 . Commercial properties and/or residential properties being used for commercial purposes.

9 . Systems or appliances classified by the manufacturer as commercial and/or commercial equipment modified for domestic use. 

10 .Diagnosis,  repair ,  removal,  or remediation of mold, mildew, rot,  or fungus, or any damages result ing from or related to mold, mildew, rot,
or fungus, even when caused by or related to the malfunction, repair, or replacement of a covered system or appliance.

1 1 . Providing or closing access to covered items, except as noted under l imits for plumbing, electrical,  and ductwork. LHW is not responsible
for addit ional charges to remove or install  systems, appliances, or non-related equipment;  nor does LHW cover the cost of restoration of
wall coverings, floor coverings, countertops, etc.

12 . Cost for cranes or other l ift ing equipment, unless additional option is chosen (Advantage Plan).

13 . Cost relating to permits, unless additional option is chosen (Advantage Plan).

14 . Performance of services involving hazardous or toxic mater ials ,  including but not l imited to,  asbestos,  mold,  lead paint ,  or  sanitat ion of
sewage spil ls ;  costs related to disposal of hazardous or toxic materials;  costs related to recapture and/or disposal of refr igerants,  unless
additional option is chosen (Advantage Plan).

15 . Removal of defective systems and appliances, unless additional option is chosen (Advantage Plan).

16 .Cost of construct ion,  carpentry,  or other modi cations made necessary by a covered repair  or replacement,  except as noted in A/C and
Heating System.

17 . Items covered by a manufacturer, distributor, builder, or an extended warranty.

G. TRANSFER

This Contract is transferable to a new Contract Holder at the same property address for a $25 administration fee. You must notify LHW of this
transfer by call ing 866.306.2999.

H. RENEWAL

1 . All notices regarding your Contract will be sent to your last email and/or mailing address of record.

2 . At our discretion only, your Contract may automatically renew at the end of each Contract term for another one-year term. You agree that
we may automatically renew your Contract and charge your account on the one year anniversary of your Contract e ective date,  unless
you cancel your Contract before the expiration date.

3 . I f  LHW elects to renew your Contract ,  LHW wil l  not ify you of prevai l ing rates and terms approximately 45 days pr ior to the expirat ion of
coverage.

4 . The renewal payment is due on the renewal date and will  automatically be charged to the same credit card that you used for the original
Cont ract  o r  the  most  recent  renewal .  P lease  not i fy  LHW before  the  renewal  date  o f  any  changes  to  your  emai l ,  account ,  o r  b i l l ing
information.

I. CANCELLATION

1 . LHW may not cancel this Contract during the initial term for which it was issued, except for any of the following reasons:

a . Contract Holder does not pay a fee or charge due under the terms of this Contract.

b . Contract Holder engages in fraud or misrepresentation of facts material to the issuance of the Contract.

c . When the warranty Contract is for Seller's Coverage and close of sale does not occur within 180 days of the effective date.

d . Upon mutual agreement between you and LHW.

2 . LHW init iated cancellat ion wil l  become e ective 15 days after the notice of cancellat ion is made to the Contract Holder.  Contract Holder
shall be entitled to a pro rata refund of the paid Contract fee for the unexpired term.

3 . Contract Holder may cancel at any time.

a . If  cancelled within 30 days of Contract e ective date, and no service request has been made, the Contract Holder is entitled to a full
refund of paid Contract fees.

b . If Contract is cancelled beyond 30 days of Contract e ective date, or within 30 days of Contract e ective date and services have been
per formed,  Cont ract  Ho lder  sha l l  be  ent i t led  to  a  p ro  ra ta  re fund  o f  the  pa id  Cont ract  fee  fo r  the  unexp i red  te rm,  less  a  $75
administrative fee and any actual service costs incurred by LHW.

4 . If  Seller's Coverage Contract is cancelled and the Contract will  not be paid in full  for a home buyer as a Real Estate Transaction Contract,



no additional Contract fee will be due.

J. MISCELLANEOUS

RIGHT TO CONTACT: LHW may use Contract Holder's contact information to perform business functions and to contact you when necessary.
We may also use this information to notify you about new products or services and special promotions o ered by LHW or any of its a liates.
LHW will not sell,  rent or lease Contract Holder's contact information to third parties.

MANDATORY ARBITRATION: Any claim, dispute, or controversy, regarding any contract,  tort ,  statute, or otherwise ("Claim") ,  ar is ing out of or
relat ing to  th is  agreement  or  the relat ionships among the part ies  hereto ,  shal l  be resolved by one arb i t rator  through b inding arb i t rat ion
administered by the American Arbitrat ion Associat ion ( "AAA") ,  under the AAA Commercial  or Consumer,  as applicable,  Rules in e ect at the
t ime the Claim is  led ( "AAA Rules") .  Copies of the AAA Rules and forms can be located at www.adr .org,  or by call ing 1-800-778-7879.  The
arbitrator's decision shall  be  nal,  binding, and non-appealable. Judgment upon the award may be entered and enforced in any court having
jurisdiction. This clause is made pursuant to a transaction involving interstate commerce and shall be governed by the Federal Arbitration Act.
Neither party shall  sue the other party other than as provided herein or for enforcement of this clause or of the arbitrator 's award; any such
suit may be brought only in Federal District Court for the District or, if  any such court lacks jurisdiction, in any state court that has jurisdiction.
The arbitrator,  and not any federal ,  state,  or local court ,  shall  have exclusive authority to resolve any dispute relat ing to the interpretat ion,
appl icabi l i ty ,  unconscionabil i ty ,  arbitrabi l i ty ,  enforceabil i ty ,  or  formation of  this  Agreement,  including any claim that al l  or  any part  of  the
Agreement is void or voidable. However, the preceding sentence shall not apply to the clause entitled "Class Action Waiver."

CLASS ACTION WAIVER: Any Claim must be brought in the parties' individual capacity, and not as a plainti  or class member in any purported
class,  collective,  representative,  mult iple plaint i ,  or s imilar proceeding ("Class Action") .  The part ies expressly waive any abil i ty to maintain
any Class Action in any forum. The arbitrator shall not have authority to combine or aggregate similar claims or conduct any Class Action nor
make an award to any person or entity not a party to the arbitrat ion.  Any claim that al l  or part  of this Class Action Waiver is  unenforceable,
unconsc ionable ,  vo id ,  o r  vo idable  may  be  determined on ly  by  a  cour t  o f  competent  ju r i sd ic t ion  and  not  by  an  a rb i t ra tor .  The  par t ies
understand that they would have had a right to l it igate through a court, to have a judge or jury decide their case, and to be party to a class or
representative action; however, they understand and choose to have any claims decided individually, through arbitration.

UTAH CUSTOMERS ONLY:  This  serv ice contract  or  warranty is  subject  to  l imited regulat ion by the Utah Insurance Department .  To  le  a
complaint ,  contact the Utah Insurance Department .  Coverage a orded under this  contract is  not guaranteed by the Property and Casualty
Guaranty Association.




